
(Go ahead, turn it on)

Save up to 20% on

     the generation portion

            of your electric bill!

Power Supplied By:

© 2010 Discount Power, Inc.  

TERMS & CONDITIONS

1) Price:  Customer will receive electricity from Discount Power, 
Inc. (“DPI”) at a floating generation rate. DPI customers agree and 
understand that any potential savings will fluctuate with month to 
month market conditions. DPI customers should maintain a price 
below current CL&P or UI standard generation service rates. See 
website for current rates and updates. 
2) Term:  This Service Contract is for an indefinite period of time and 
is terminable by the customer at any time in accordance with the 
Cancellation provisions contained in paragraph 3. The electricity 
supplied pursuant to this agreement will start after DPI provides 
confirmation to the customer’s current distributor and they initiate 
the change. Customer will also be responsible for the cancellation 
of any previous supplier agreement. 
3) Cancellation:  Customers may cancel at any time for any reason. 
The cancellation will become effective when the customer’s new 
supplier or utility completes the change. Cancellation will not 
relieve the customer of any payment obligations for service. 
4) Billing:  Customer will continue to receive one monthly electric 
bill processed and provided by CL&P or UI. Payment is due to CL&P 
or UI in accordance with their standard billing practices. In the 
event of a customer’s bankruptcy, late payment or nonpayment, 
DPI has the right to terminate this agreement. 
5) Emergency: In the event of an emergency such as a power failure 
or a downed power line, customer should call their local distribu-
tion company, CL&P 800.286.2000 or UI 800.722.5584.
6) Customer Relocation:  If a customer moves to a new address 
within our current service territory, this agreement will continue 
and DPI will supply electricity to the new location. 
7) Changes to Contract: DPI may at any time, modify, reassign or 
withdraw this agreement with thirty (30) days written notice if 
there are adverse changes in the laws, rules or market conditions 
affecting DPI’s ability to perform hereunder. 
8) Security Deposit: DPI does not require a security deposit from 
its customers. If the customer has paid a deposit to his/her current 
supplier it is the customer’s responsibility to request a refund of his/
her deposit from their current supplier.

Call: 860-278-7850 ext 3470
Enroll Online at:

www.mdecupower.org

Metropolitan District Employees’ 
Credit Union wants you to pay a lot 
less for electricity.

Start Saving Today! It’s Easy To Enroll!
All you need is your utility bill from CL&P or UI to sign up:

• At Metropolitan District Employees’ Credit Union
• By calling: 860-278-7850 ext 3470
• Online at: www.mdecupower.org

Enrollment is fast and easy! There are no strings attached. 

• Free enrollment
• No fees
• No credit checks
• Service & billing continue to be provided by
  CL&P or UI

Your credit union is offering a FREE whole home energy 
check up from Dr. Energy Saver™, a $300 value, to any 
residential electricity customer who signs up for its 
low-cost electricity offer.  The Dr. Energy Saver™ whole 
home energy check up provides a thorough diagnosis 
of how a home uses, loses and wastes energy and 
money.  Dr. Energy Saver™ also has the expertise and 
the resources to perform all of the energy-saving 
upgrades identified in an energy check up.

Sign up now and get a FREE Whole 
Home Energy Check Up – a $300 
Value.

Your credit union, in partnership with Discount 
Power,  wants you to pay a lot less for electricity.
In Connecticut, your credit union can now save 
you up to 20% on the generation portion of your 
electric bill. 

CUMETROPOLITAN DISTRICT EMPLOYEES’ CREDIT UNION



Frequently Asked Questions

What would be the estimated savings on the generation
portion of my electric bill? 
The savings will average up to 20% from the current utility 
rates. It will vary if you are with a current deregulated supplier 
depending on their rate.

Will I get two electric bills? 
No, you will still receive only one bill. That bill will come from 
the public utility (CL&P or UI).

Do I pay Discount Power and the public utility? 
No, you only pay CL&P or UI. CL&P or UI pays Discount Power.

Will my bill look different? 
No, your bill will look the same. The only difference you will 
see is Discount Power will be listed as the electric supplier.

Who do I call if my power goes out? 
You still call the public utility if your service goes out or you 
have any other repair issues.
For CL&P - 1-800-286-2000  |  For UI - 1-800-722-5584

Do I have to sign any type of contract?
No, variable rate customers can cancel anytime. Fixed price 
customers will be asked to sign a contract.

If I cancel do I have to pay a fee or penalty? 
No, Discount Power does not charge any fees for variable rate 
customers if you switch your service to another supplier.

When I switch, how long does it take before I see savings? 
When you enroll, you are officially switched on your next
meter reading. If your meter reading is on the 15th and you 
sign up on the 5th, you will be switched on the 15th. If you 
switch on the 16th, you will not be switched until the 15th
of the next month.

Will my service be interrupted? 
No, there is no interruption of service. The switch is seamless.

Customer Name:

Company Name (if Commercial):

Service Address:

Service Address 2:

City: Zip:

Primary Phone:

Email:

Current Electricity Provider? UI CL&P

UI POD # (13 Digits):

CL&P POD # (11 Digits):

CL&PService Reference # (9 Digits):

Name Key:

Residential and Commercial
Enrollment Form

Acceptance of Rates and Terms (see reverse for additional terms and conditions) – The 
prices, as published by Discount Power, Inc., and the terms and conditions as stated above 
are satisfactory and are hereby unconditionally accepted.  You are authorized to switch the 
electric supplier as I have no existing contract with another supplier.

Signature:

Print Name (clearly):

Date:

I have read & understand the terms & conditions (see reverse):

Enroll at: www.mdecupower.org • Fax: 860-246-7458
Mail to: P.O. Box 1348  Hartford, CT 06143

Savings Options Offered by
Metropolitan District Employees’ 

Credit Union

Discount Power’s products are available to both residential 
and commercial customers.  You have the opportunity to save 
up to 20% on the generation portion of your electric bill.
Discount Power’s commitment is to keep prices low and 
stable.

Save on Electricity: Offering Low-Cost
Electricity Products

Renewable energy certificates, made available through the 
state’s CT Clean Energy Options program 
(administered by authorized 
CT Clean Energy Options supplier 
Sterling Planet), support the
production of clean power from 
renewable energy resources.
Renewable energy certificate
options appear on customer bills 
as a separate line item labeled 
Sterling Planet CEO (Clean Energy 
Option).

Save the Environment:  Renewable, Green
Energy Certificate Options

Please contact your Credit Union if you are interested in
learning more about this Renewable program offering.

Call: 860-278-7850 ext 3470
Enroll Online at: www.mdecupower.org

Broker ID:250 Murphy Rd,
Hartford, CT 06114 MiRa8538

Coupon Code:

Your credit union is offering a FREE whole home energy check 
up from Dr. Energy Saver™, a $300 value, to any residential 
electricity customer who signs up for low-cost electricity 
through Discount Power.  The Dr. Energy Saver™ whole home
energy check up provides a thorough diagnosis of how a 
home uses, loses and wastes energy and money.

Save on Consumption:  Sign Up Now and 
Save Even More.  Get a FREE Whole Home 
Energy Check Up – a $300 Value.

To redeem your Dr. Energy Saver FREE Whole Home Check
Up, please enter coupon code, CULCT, when enrolling online
at www.mdecupower.org or on the attached enrollment 
form.

CUMETROPOLITAN DISTRICT EMPLOYEES’ CREDIT UNION

CULCT
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